D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIUKE

IosHoe HanMeHOBaHUe: AKIIMOHEpHOE 001IecTBO «/12 CTpaxoBaHue.
CoxpamenHoe HaumeHoBanue: AO «J/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aeia 1412,

OT'PH 1025403197995, MHH 5407197984, KIIIT 540701001.

VYeraB yrBepkaer O0umm codpanneM akimoHepos (mpoTokon Ne 6/H ot
13.04.2017).

Oo6mas undopmanus:

AO «/12 CrpaxoBanue» pa0oTaeT Ha PBIHKE CTPaxXOBBIX YCIyr ¢ 1992 r.
CrpaTerust KOMIIAHUM OPHEHTHPOBAHA HAa KOMIUIEKCHOC Pa3BUTHE HPOrPaMM
cTpaxoBaHusi B KaHase B2B, Bkiouas OaHkocTpaxoBaHue. B uucie
OCHOBHBIX HAIIPABJICHUI: CTPaXOBAaHHE HMYIIECTBA IPAXKAAH, CTPaXOBAHHE
OT HECYACTHBIX CiIydaeB M OOJIE3HEH; CTpaxoBaHHE (PUHAHCOBBIX PHCKOB,
CTpaxoBaHUE CpeacTB Ha3eMHOT'0 TpaHcIopTa, CTpaxoBaHHE
OTBETCTBEHHOCTH apOUTPAKHBIX YHPaBIIONUX. [lepecTpaxoBoUHyIO 3aIUTy
noprdeneil KOMIAHUKA 00ECEYNBAIOT BEAYIIHE POCCUICKHE U 3apyOeKHbIE
IePeCTPAXOBIIMKH.

IOpuanyeckuii agpec / MOYTOBBIA aapec / agpec MecTa HAXOXKIAEHUS —
00C/IyKMBaHUE YACTHBIX H KOPNOPATHBHBIX KJIHEHTOB:

630099, r. HoBocubupck, yiu. lenmyrarckas, a.2, noment. 1

Teaedon: 8 800 7755 290 (3BoHOK 110 Poccuu OecruiaTHBIN).

E-mail: info@d2insur.ru Caiir: www.d2insur.ru

MockoBcKO€e MPeCTABHTENLCTBO (00CTy:KHBaHHE KOPIIOPATHBHBIX
KkJuentoB): 115035, r. MockBa, BH. Tep. I'. MyHHIMIIAIbHBIA OKpPYT
3amockBopeube, Hab. KocMomamuanckast, 1. 52 ctp. 1.
Pe:xxum  paboTel  ouca mo agpecy MecTa
NpeJCTABUTE/ILCTB:

nH-yT 09.00-18.00, nt 09.00-17.00, mnepepsiz 12.00-12.48, c6-Bc —
BBIXO/IHOM.

HaXO0KICHUS )44

Caenennst 00 aKIOHepax:

Urops Bnamumuposna Kum: 79,05%

IOpuii Buxkroposuu Basuinos: 17,76%

Wnsre akunonepsr: 3,19%.

IMoxpoGuee  wa  www.d2insur.ru/company/documents-and-requisites/
(I'nagnast / O komnanuy / JIOKyMEHTBI U PEKBU3HUTHI).

Caenennst o cocrape CoBeTa TMPEKTOPOB:

IOpuit Bukroposuu Basunos (npenceaarens CoBera TMPEKTOPOB)
Hrops Baagumuposuu Kum

Kupnin Bnaguvumposna HudonTos

Mapuna HukonaeBna baiibopoauna

Aneceit MuxaiinoBuy CaHHHKOB

Anppeit Cepreesnd Mopo3os

IMoxpo6uee na www.d2insur.ru/company/team/ (I'naBuas / O komnanuu /
Pyk-Bo)

I'enepanbnbiii nupexTop: Unes Mropesna Ocunos

TaaBHblii 6yxraarep: Mapuna AnekcanpoBHa MiBaHoBa

PeiiTunr ¢punancoBoii Hage:kHocTH («IKCnepT PA»):
«TUA», IPOTHO3 «CTAOMIIbHBIN.

OcHoBHbIe puHaHCOBBbIE NoKa3aTean AO «/12 CTpaxoBaHue»:

Tloxazarerns 01.01.2020 01.01.2021 | 31.12.2021 | 31.12.2022 | 31.12.2023
AKTHBBI, ThIC. PyO. 1786 944 1701753 1716794 | 1912609 2 860 047
CobcTBEeHHBI 640 211 736 189 875 877 1057518 1406 962
Karurai, Tbic. pyo.

IMoxpo6nast uHpoOpMarys 06 OCHOBHBIX (MHAHCOBBIX Mokazatelsix AO «J12
CrpaxoBaHme» mOCTymHa Ha WWW.d2insur.ru/company/financial-indicators
(TmaBuast / O xommanwy / OUHAHCOBBIE TOKA3ATEIHN).

JloctoBepHocTh Oyxrantepckoii ordetHocTH AO «/I2 CrpaxoBaHue» B
COOTBETCTBMM € MexayHaponHeiMu — craHmaptamu  ayaurta (MCA)
noareepxaeHa000 «PuHAHCOBEIE U OyXraaTepCKue KOHCYIbTaHTbD).

JInuensun LB P® no Bugam ctpaxoBaHus (BeIAaHbI O0e3 OrpaHUYCHHS
CpoKa JeHCTBUS):

J106poBOJILHOE MMYILECTBEHHOE CTPAXOBAHUE

CH Ne 1412 or 10.03.2021

J106poBOIIbHOE TMYHOE CTPAaXOBaHHUE, CH Ne 1412 or 10.03.2021

33 UCKITFOYCHHEM HOﬁpOBOHLHOI‘O CTPaxOBaHUSKU3HH

AO «J12 CrpaxoBaHue» OKa3bIBaeT YCJIAYTH MO CJeIyIOIIMM BHIAM

CTPaxoBaHMS:

o CrpaxoBaHHE HMYINECTBA IPAXKIAH

o CTpaxoBaHHME TIPaXKHAHCKON OTBETCTBEHHOCTH 3a IPUYMHEHHE Bpeja
TPETHUM JIMLAM

o CTpaxoBaHHE OT HECUYACTHBIX CITy4acB U OoJe3Hei

o MeIMIMHCKOE CTPaxoBaHHe

e CrpaxoBaHHE HMYIIECTBA IOPHIAWYECKUX JHI[ (32 HCKIIOUYCHHEM
CENbCKOXO3SHCTBEHHOTO CTPaXOBaHHs)

Peoaxyus 0okymenma om 28.11.2024

o CTpaxoBaHHE TIPaXKAAHCKOH OTBETCTBEHHOCTH 3a HEUCIOJIHCHHE WIH
HEHaUIeXKallee HCIOIHEHHE 0053aTeNbCTB 110 JOTOBOPY

o CrpaxoBaHHE CPEJICTB HA3EMHOTO TPAHCIIOPTA (32 UCKITIOYEHUEM CPEJICTB
JKEJIC3HOIOPOKHOTO TPAHCIIOPTa)

o CTpaxoBaHHUE IPy30B

o CTpaxoBaHHE NPEAIPUHUMATEIBCKHX PUCKOB

o CrpaxoBaHue ()MHAHCOBBIX PUCKOB

o CTpaxoBaHUE OTBETCTBEHHOCTH apOUTPaXKHBIX YIIPABIISIOIIMX

o CTpaxoBaHUE CTPOUTEILHO-MOHTAXXHBIX PHCKOB

IIpaBuia cTpaxoBaHus:

[lepeyeHs U TEKCT MPABUII CTPAXOBaHMs JOCTYIHbI Ha WWW.d2insur.ru/rules/
(T'naBHast / IlpaBuna crpaxoBanusi). CTpaxoBble TapH(bl YKa3bIBAIOTCS B
IporpamMMe CTpaxoBaHus / oepTe / ZOTOBOPE CTPaXOBAHHS U 3aBHCAT OT
CpoKa JICWCTBHS JIOTOBOpa CTPAaxOBaHWUs, CTPaxoBOM CyMMbl, Habopa
CTPaXOBbIX PUCKOB U UHBIX YCIIOBUH.

YuyacTue B 0011eCTBEHHbIX H HEKOMMePUYeCKHX OPraHu3alusX:
AO «/I2 CtpaxoBaHue» SIBISIETCS y4acTHUKOM Accormaruu 6ankoB Poccun,
HauunonanbHoi cTpaxoBoii ruibaum.

YneHncTBo B camoperyaupyemoii opranmsanun: AO «/I2 CtpaxoBaHue»
sBisiercss wieHoM Bceepoccuiickoro Cotroza Crpaxopumkos (BCC) u
Bxoamwia B coctaB wieHoB BCC Ha MOMEHT NpHOOpeTeHHs MOCIEeIHUM
cratyca CPO; nara BHeceHus cBenenuii B peectp wieHoB BCC 06.12.2016.

Ba3oBble cTaHgaprTbl: «ba3oBblil CTAaHIAPT COBEPLICHHS CTPAaXOBBIMHU
OpraHU3aLMsIMUA U WHOCTPAHHBIMH CTPaXOBBIMH OPraHHM3alMsMHU OLepalui
Ha (PUHAHCOBOM pbIHKE», «ba30BbIil CTaHIAPT 3alUTHI IPaB U HHTEPECOB
(Gu3yM- YeCKMX M IOPUAMYECKHX JIMI — IOJy4aTesiell (PMHAHCOBBIX YCIYT,

OKa3bIBae- MBIX YIEHAMH CaMOpETYJINPYEMBIX OpraHu3alui,
00BeIUHSAIOMUX CTPAaXO- BbI€ OPTraHU3alMUd U HHOCTPAHHBIE CTPAXOBBIE
OpraHU3aIUI» TaKKe Ppa3MelieHbl Ha

https://www.d2insur.ru/company/documents-and-requisites/ (I'maBuast / O
koMmmaHud / JIOKyMEHTBl M pEKBU3UTHl / 3alurTa MpaB MOJTydyaTenaei
CTPAXOBBIX YCIIYT).

Opras, 0cyHIeCTB/ISIIOUMI OJTHOMOYHSI 110 KOHTPOJIIO U HAA30pY 32
CTpaxoBoii JesiTeIbHOCTBIO: Bank Poccun, caiit: www.cbr.ru/

CHOCOBbI 3ALIATHI ITIPAB OJIYYATEJIE CTPAXOBBIX
YCayr

B cimyyae BO3HMKHOBEHHMSI CIIOPOB IIOJNYYaTelb CTPAXOBBIX YCIYT MOXET
0o0paTHTBCS K CTPAaXOBIIMKY B JOCYyAeOHOM IOpSIKE, HAIpaBHB
IIICBMEHHOE OOpalieHne (KOHTaKTHBIE JaHHBIE CTPaXOBIIMKAa YyKa3aHbI
HIDKE).

Cpoxk paccMOTpeHHsl oOOpalleHWii, CBSI3AHHBIX C COOBLITHSAMM,
HMEIOIIMMH TNPH3HAKH CTPaxoBOro ciaydasi — He Oojee 15 paGoumx
JAHel, CBSI3AHHBIX - C PACTOP/KEHHEeM J0TOBOPOB CTPAXOBaHHS — He
0oJ1ee 7 paGoumx JaHeid.

ITpy HEOCTMXEHNUH COTIIACHS IO TPEOOBAHMAM, MPETYyCMOTPEHHBIM YaCThIO
1 crateu 15 @enepanbHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O0
YHOJTHOMOYEHHOM 10 IIpaBaM NoTpeOuTenell (PMHAHCOBBIX yCIyr» (manee —
3akon 123-®3), momydatens CTPAaxOBBIX YCIyr BIpaBe OOpAaTUThCA K
(bMHAHCOBOMYyIIOJTHOMOYEHHOMY.

IMotpebuTenb CTPaxOBBIX YCIYr BIpaBe 3asBIATh B CyNAeOHOM HOpsIKE
TpeOOBaHMA K CTPaxOBIIWKY, yKa3aHHbIE B HAcTOsIIeM absale, B Cilydae
HecornacHst ¢  BCTYyNMBIIMM B CHIy  pelIeHHeM  (PMHAHCOBOTO
YHOJTHOMOYEHHOT0, a TAKXKE B MHBIX CIy4asX, PEeIyCMOTPEHHBIX CTaThel
25 3akona 123-®3. Ilpn HEZOCTIKEHUHN COTJIACHS 110 MHBIM TPeOOBAHHM
(mMOMHUMO TIPEeNyCMOTpEHHbIX uYacThto 1 crateu 15 3akona 123-D3)
HOJy4aTenb CTPAXOBBIX YCIYT BIpaBe OODATHTBCS /ISl 3alUTBI CBOMX
MHTEPECOB HEMOCPEICTBEHHO B CY/I.

CIIOCOBbI U AJIPECA JIJISI HANPABJIEHUS OBPAIIEHMIA
MOJYYATEJENA CTPAXOBBIX YCJIYT

st odopamenust B AO «/I2 CtpaxoBanue»: OOpamieHne MOXXeT OBITH
HAaIpaBJICHO B MMCEMEHHOH (hopme:

- Ha MMOYTOBBIN afpec, ykasaHHbIN Ha caiite AO «/I2 CtpaxoBaHue»,

- 110 3JIEKTPOHHOM no4Te, ykazaHHoOH Ha caiite AO «/I12 CtpaxoBaHue»,

- yepe3 popmy obpaTtHoli cBs3u Ha caiite AO «J]2 CtpaxoBaHue»,

- dyepe3 OHIAiH - (GopMy mojauM 3asBICHHS Ha PACTOPXKEHHE I0roBOpa
crpaxoBaHus Ha caiite AO «J12 CtpaxoBaHue»,

- 4epe3 «OTKphITyIo nuHuio» Ha caiite AO «JI2 CrpaxoBaHue» WIH HpH
obpamiennu B opuc AO «]2 CtpaxoBaHue».

HOpuanyeckuii  (MOYTOBBIIT) 630099,
Henyrartckas, 2, nomer. 1.

E-mail: info@d2insur.ru

®Dopma o0paTHOIA cBsi3u Ha caiite: Www.d2insur.ru/callback/

OO6paieHnst B BHAE 3ICKTPOHHOTO JOKYMEHTA, HANpPaBICHHBIC HA APYTHE
anekTpoHHble anapeca AO «JI2 CrpaxoBaHME» WM TOCPEACTBOM HHBIX
MEXaHM3MOB, B TOM HYHCIIC 4Yepe3 COLMAIbHBIC CCTH, PACCMOTPCHHIO HE
OZUTeKAT.

ajpec: HoBocubupck, yi.
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151 o6pamenus K (pMHAHCOBOMY YIOJIHOMOYeHHOMY: OOpamieHust MOTyT
OBITh HANpaBJICHBI B NUCHMEHHOI (hOopMe Ha IMOYTOBBIA ajpec MM depes3
JInanbrif kabuHeT Ha caliTe QUHAHCOBOTO YIOIHOMOYECHHOTO.

Tourosslii axpec: 119017, MockBa, CTapoMOHETHBIH 11€p., oM 3.

Tenedon: 8 800 200 00 10.

JInanbrii kabuHeT Ha caliTe (PHHAHCOBOTO YIIOTHOMOUYECHHOTO:
https://finombudsman.ru/contacts/

s o6pamenusi B bank Poccun:

O0parieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHO# (hOpMe Ha MOYTOBBIH
agpec uiu uepes MurepHeT-npuemnyto banka Poccun.

Iourosslii agpec: 107016, Mocksa, yin. Hernununas, 12, k. B.
Unrepuer-npuemnas banka Poccuu: https://www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

J1s1 o6panenust Bo Beepoccuiickuii 0103 cTPaXOBINMKOB:

OOparieHre MOXKET OBITh HAIPABJICHO B MUCBMEHHO# (hopMe Ha MOYTOBBIH
aJIpec WX T10 3JIEKTPOHHOM rouTe.

Tourossrii axpec: 115093, Mocksa, yi. JlrocuHoBckas, 27, ctp. 3.

DnekrponHas nmovra: mail@ins-union.ru
Tenedon: +7-495-232-12-24

PexomeHIyeTcst BKJII0OYATH B 00pallleHue cJIeyIONIne CBeeHHs

® HOMEp JOroBOpa MEXIy IOJIydaTeleM CTPaxoBBIX YCIYr U CTPaxOBOH
KOMIaHHueH,

® U3JI0KEHHUE CyIlecTBa TPeOOBaHMI U (HaKTUUECKHX OOCTOSTENBCTB, Ha
KOTOPBIX OCHOBAHBI 3asIBJICHHBIC TPEOOBAHM, a TAKXKE IOJTBEPIKAAIONINE
UX JIOKA3aTeNbCTBa,

® HaMEHOBAHHE NOAPA3ICJICHNS, JOJDKHOCTH, (paMIIIHN, UIMEHH, OTIECTBA
paboTHHKa CTPaxoBOW KOMIaHWHM, AeHcTBUs (Oe3xeicTBUs) KOTOPOro
00>KaITyroTCS,

® KOIMH JIOKYMEHTOB, MOATBEPXKIAIOIINX H3JIOXCHHBIE B OOpallCHUH
o0cTosITeNbCTBA.
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